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MIAMl-UAUE CORRECTIONS & REHABILITATION DEPARTMENT 
FY 2005-2006 INMATE GRIEVANCE REPORT ·---

OCT. NOV. DEC. JAN. FEB. MAR - APRIL MAY JUNE JULY AUG. SEPT. FY .Z005-l0116 
Inmate Grievances 
New 122 138 156 273 168 130 145 210 187 162 132 107 1930 
Pending (YTD total::Avg) 0 4 0 10 0 0 0 15 153 115 4 4 25 
1 )Substantiated 56 52 43 77 53 27 . 36 73 34 59 62 31 603 
2lNon-Substantlated 6 5 15 33 9 7 8 11 21 4 11 10 140 
3)1nmate Released 0 7 3 3 3 2 5 11 4 5 0 9 52 
Total Completed (1 - 3) 62 67 66 114 63 46 0 105 69 66 74 50 782 

Number of !nmate urlf'Vances Resol1.ed This Month At: 
1) Level 1 43 23 14 66 58 71 57 122 95 92 79 49 769 
2) Level 2 9 9 20 4 4 9 7 15 0 0 . 7 0 84 
3) Level 3 0 0 0 1 0 0 0 2 0 0 0 0 3 

4) Level 4 0 0 0 0 0 0 0 0 0 0 0 0 0 

Grievance i3y Category --·- --------.. 
,!:rogram Asl;ognments -
New 0 6 0 2 8 0 1 0 0 0 0 1 18 
fending (YTD total=AvQ) 0 0 0 0 0 0 0 0 0 0 0 0 0 

1 )Substantiated 0 5 0 0 7 0 0 0 0 0 0 1 13 
2)Non-Substantiated 0 1 0 1 0 0 0 0 0 0 0 0 2 
3)1nmate Released 0 1 0 0 0 0 0 0 0 0 0 0 1 
Total Completed (1 - 3) 0 7 0 1 7 0 0 0 0 0 0 1 16 

Visitation 
New 0 0 0 1 0 3 3 5 0 2 3 3 20 
Pending (YTD total,.Avg) 0 0 0 0 0 0 0 2 0 2 0 1 0 
1 )Substantiated 0 0 0 0 0 1 0 0 0 0 2 1 4 
2)Non-Substantiated 0 0 0 0 0 1 0 2 0 0 0 0 3 
3}1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 0 0 0 0 0 2 0 2 0 0 2 1 7 

Medical/ l)ental 
New 61 61 57 91 47 45 48 53 75 71 64 46 719 
Pending (YTD total=Aval 0 2 0 5 0 0 0 2 62 47 2 2 10 

1 )Substanllated 29 25 28 41 20 10 23 31 18 28 32 11 296 

2)Non-Substantiated 2 3 1 7 1 1 0 2 5 4 4 5 35 
3)1nmate Released 0 2 1 1 2 0 1 3 3 1 0 3 17 
Total Completed (1 - 3) 31 30 30 49 23 11 0 36 26 33 36 19 324 



.. --·----··---·----. 
MIAMl·DAOE CORRECTIONS & REHABILITATION DEPARTMENT 

~--·-·- ·- - ···· -·--- - ·-----·--- ----
FY 2005°2006 INMATE GRIEVANCE REPORT 

I I I I 
OCT. NOV. CIEC. JAN. FE6. MAR. APRIL MAY JU"IE JULY AUG. SEPT. FY 2005-2006 

Complamts agamst Staff 
New 31 28 2"2 45 28 20 36 55 24 16 14 14 333 
Pending (YTD total=Avg) 0 0 0 0 0 0 0 0 17 13 2 2 3 
Referred to Internal Affairs 0 1 0 1 0 0 1 0 1 1 0 0 5 
1 )Substantiated 16 14 13 8 7 10 5 21 8 2 4 4 112 
2)Non-Substantiated 2 0 0 5 0 4 1 3 3 1 2 3 24 
3)1nmate Released 0 1 0 1 0 0 0 8 1 1 1 2 15 
Total Completed (1 - 3) 18 15 13 14 7 14 0 32 12 4 7 9 145 

Personal Property 
New 1 3 1 15 18 12 16 15 23 25 16 4 149 
Pending (YTD total=Avg) 0 0 0 3 0 0 0 0 23 23 1 1 4 
1 )Substantiated 0 1 0 1 2 1 1 3 0 1 12 0 22 
2)Non-Substantiated 0 0 2 3 2 2 3 2 0 0 0 0 14 
3llnmate Released 0 1 0 0 0 0 1 0 0 1 1 0 4 
Total Completed (1 - 3) 

··- 4----4 . --- - -~ 

0 2 2 3 0 5 u 2 13 0 35 

Food Services 
New 2 8 7 15 4 6 10 10 14 6 7 5 94 
Pendinq (YTD total=Avg) 0 0 0 0 0 0 0 2 8 5 1 1 1 
1)Substantiated 1 4 1 2 3 0 1 0 5 1 2 3 23 
2)Non-Substantiated 0 0 0 0 0 0 1 0 1 0 0 0 2 
3)1nmate Released 0 0 0 0 0 0 1 0 0 0 1 0 2 
Total Completed (1 - 3) 1 4 1 2 3 0 0 0 6 1 3 3 24 

Legal -
New 0 0 0 1 1 0 2 0 2 0 0 0 6 
Pending (YTD total=Avg) 0 0 0 0 0 0 0 0 2 0 0 0 0 
1 )Substantiated 0 0 0 0 0 0 0 0 1 0 0 0 1 
2)Non-Substantiated 0 0 0 0 0 0 0 0 1 0 0 0 1 
3)1nmate Released 0 0 0 0 0 . 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 0 0 0 0 0 0 0 0 2 0 0 0 2 

Commissary 
New 8 19 16 23 14 9 8 12 10 10 3 3 135 
Pending (YTD total=Avg) 0 2 0 0 0 0 0 0 6 6 1 1 1 
1 )Substantiated 5 3 5 2 2 3 0 3 1 2 1 1 28 
2)Non-Substanliated · 0 1 0 0 0 1 0 0 2 0 0 0 4 
3)1nmate Released 0 0 0 0 0 0 0 0 0 2 0 0 2 
Total Completed (1 - 3) 5 4 5 2 2 · 4 0 3 3 4 1 1 34 



M1AMl-OAOE! CORRECTIONS & REHABILITATION DEPAKTMENf 
·-

FY 2005-2006 INMATE GRIEVANCE REPORT 

OCT. NOV. DEC. JAN. FEB. MAR. APRIL MAY JUNE JULY AUG. SEPT. FY 2005-2006 
Mail 
New 1 5 4 12 6 10 7 15 3 3 4 3 73 
Pending ('t'TD total=Avg) 0 . 0 0 1 0 0 0 1 3 2 1 1 1 
1 )Substantiated 0 1 1 4 1 3 7 5 0 1 0 0 23 
2)Non-Substantiated 0 0 3 3 1 1 1 0 0 0 0 0 9 
3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 0 1 4 7 2 4 0 5 0 1 0 0 24 

Recreation 
New 4 0 0 2 0 0 1 0 2 0 0 1 10 
Pending (YTD total=Avci) 0 0 0 0 0 0 0 0 2 0 0 1 3 
1 )Substantiated 0 0 0 0 0 0 1 0 0 0 0 0 1 
2)Non-Substanliated 0 0 0 0 0 0 0 0 1 0 0 0 1 
3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 0 0 0 0 0 0 0 0 1 0 0 0 1 

Lav. Lrbrary 
New 0 0 0 7 7 2 0 5 3 1 2 0 27 
Pending (Yl"D total=Avci) 0 0 0 0 0 0 0 1 3 0 0 0 0 
1 )Substantiated 0 0 0 1 1 0 0 3 0 0 2 0 7 
2)Non-Substantiated 0 1 0 3 1 1 0 1 2 1 1 0 11 
3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total ·Completed (1 - 3) 0 1 0 4 2 1 0 4 2 1 3 0 18 
:!::!l9!!ne/S,rn 1tati on 
New 3 3 0 11 0 0 0 B 6 0 2 B 41 
Pending (YTD total=Avg) 0 0 0 1 12 2 3 3 4 0 1 0 2 
1 )Substantiated 2 1 0 2 0 0 0 2 2 0 0 4 13 
~~n-Substantiated 0 0 0 0 7 0 0 0 1 0 0 1 9 
3)1nmate Released 0 0 0 0 1 0 0 0 0 0 0 1 2 
Total Completed (1 - 3) 2 1 0 2 8 0 0 2 3 0 0 6 24 

Other (ADA, Clas~ificabon, etc.) 
New 5 6 32 37 0 0 0 28 25 28 17 19 197 
Pendinci (YTD total=Avg) 0 0 0 0 20 21 30 3 19 18 1 2 9 
1 l Substantiated 4 2 4 13 0 0 0 12 6 19 6 3 69 
2)Non-Substantiated 1 0 4 15 3 4 2 4 8 1 3 0 45 
3\lnmate Released 0 0 3 1 2 3 1 0 0 0 0 0 10 
Total Completed (1 - 3) 5 2 11 29 5 7 0 16 14 20 9 3 121 
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PREPARED BY: PLANNING AND ACCREDITATION BUREAU, CORESTAT UNIT, 10/11/2006 
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FY 2005-2006 

New Grievances 
Average Daily Inmate Population 
Percentage of Inmate <.:irievam;es pe1 Inmate Population 

OCT 
122 
7138 

1."/1% 

NOV. 
138 
6896 

2.0U% 

DEC 
156 
6794 

2.;$0"/o 

JAN. 
273 
6801 

4.01 % 

~EB. 

168 
6681 

Z.51 "/o 

MAR. 
130 
6561 

1 .~6°/o 

APRIL 
145 
6455 

2.25% 

MAY 
210 
6474 

3.24% 

JUNE 
187 
6548 

Z.66% 

JULY 
162 

6631 
Z.44% 

AUG. 
132 
6749 

1.96% 

SEPT. 
107 
6938 

1.54% 



MIAMl-O~p~ CORRECTIONS & REHABILITATION DEPARTMENT 
FY 2005-2006 INMATE GRIEVANCE REPORT 

OCT. fllOV. DEC. Jl-\N . FEB. MAR APRIL MAY JUNE JULY AUG. SEPT. FY 21l05·2006 

Complain~ a~a1nst Staff 
New 40 10 13 45 28 20 36 192 
Pending (YTD total=Avg) 0 0 0 0 0 0 0 0 
Referred to Internal Affairs 4 0 0 1 0 0 1 6 
1 )Substantiated 5 7 0 8 7 10 5 42 -
2)Non-Substantiated 4 4 2 5 0 4 1 20 
3)1nmate Released 0 0 0 1 0 0 0 1 
Total Completed (1 - 3) 9 11 2 14 7 14 0 57 

Per;onal Property 
New 1 0 1 15 18 12 16 63 
Pendina IYTD total'"Avg) 0 0 0 3 0 0 0 0 
1 )Substantiated 0 1 0 1 2 1 1 6 
2)Non-Substantiated 0 1 2 3 2 2 3 13 
3)1nmate Released 0 0 0 0 0 0 1 1 
I otal Completed (1 - a) 0 2 2 4 4 3 0 15 

Food Services 
New 6 0 7 15 4 6 10 48 
Pendin!l (YTD total=Aval 0 0 0 0 0 0 0 0 
1)Substantiated 2 0 1 2 3 0 1 9 
2)Non-Substantiated 0 0 0 0 0 0 1 1 
3)1nmate Released 0 0 0 0 0 0 1 1 
Total Completed (1 - 3) 2 0 1 ·- 2 3 0 0 8 

Legal 
New 0 0 0 1 1 0 2 4 
Pendina (YTD total=Aval 0 0 0 0 0 0 0 0 
1 )Substantiated 0 0 0 0 0 0 0 0 
2)Non-Substantiated 0 0 0 0 0 0 0 0 
3)1nmate Released 0 0 · O 0 0 0 0 0 
!Total Completed (1 - 3) 0 0 0 0 0 0 0 0 

Comm1!>sa~ 

New 17 5 25 14 47 49 28 25 56 31 18 16 331 
Pending (YTD total=Avg) 0 0 0 1 0 0 0 0 0 0 0 0 0 
1 )Substantiated 5 2 18 3 3 17 3 3 16 14 0 3 87 
2)Non-Substantiated 0 1 2 0 3 2 1 0 0 0 0 0 9 
3)1nmate Released 1 0 1 0 1 3 0 2 1 2 0 0 11 
Total Completed (1 - 3) 6 3 21 3 7 22 4 5 17 16 0 3 107 



MIAMI-DADE CORREC110NS & REHABILITATION DEPARTMENT - -- .. 
FY 2005-2006 INMATE GRIEVANCE REPORT 

OCT. NOV DEC. JAN. FEB MAR. APRIL MAY JUNE .IULY AUG. SEPT. FY 2065-<!006 

Mail 
New 3 0 3 6 3 11 5 20 16 8 7 4 86 
Pending (.YTD total-Avg) 0 0 0 1 0 0 0 0 0 0 0 0 0 
1 )Substantiated 0 0 1 0 0 7 1 2 7 1 4 1 24 
2) Non-Substanli a led 2 0 0 1 0 0 1 1 2 0 0 0 7 
3llnmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 2 0 1 1 0 7 2 3 9 1 4 1 31 

Recreation 
New 1 0 0 3 0 0 0 9 0 0 1 0 14 
Pendina IYTD total=Avg} 0 0 0 0 0 0 0 0 0 0 0 0 0 
1 )Substantiated 0 0 0 0 0 0 1 0 0 0 0 .0 1 
2)Non-Substantiated 0 0 0 0 0 0 0 8 0 0 0 0 8 
3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 8 0 0 0 0 8 

-
Law L1brarv 
New 1 0 2 6 6 1 1 4 8 1 0 1 31 
Pending (YTD total=A vg) 0 0 0 0 0 0 0 0 0 0 0 0 0 
1 )Substantiated 1 0 0 0 1 0 0 1 2 0 0 1 6 
2)Non-Substanliated 0 2 0 0 1 0 2 0 0 0 0 0 5 

3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 1 2 0 0 2 0 0 3 2 0 0 1 11 
Hva1ene/Samtation 
New 8 2 5 5 4 0 1 0 9 13 2 5 54 
Pending (YTD total=AvQ) 0 0 0 0 0 0 0 0 0 0 0 0 0 
1 )Substantiated 3 0 3 2 2 0 0 0 3 10 0 4 27 

2)Non-Substantiated 0 0 1 0 0 0 1 0 0 0 0 0 2 

3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 3 0 4 2 2 0 1 0 3 10 0 4 29 

Other (ADA, Classification, etc.I 
New 25 14 18 40 24 62 34 23 56 23 6 5 330 
Pending (YTD tatal=Avg) 0 0 0 2 0 2 0 0 0 0 0 0 0 
1) Substantiated 4 1 1 8 4 28 7 9 20 . 7 2 3 94 
2)Non-Substantiated 4 7 0 3 1 0 7 3 0 1 0 0 26 
3)1nmate Released 2 0 0 1 0 3 1 2 2 1 0 0 12 
Total Completed (1 - 3) 10 8 1 12 5 31 15 14 22 9 2 3 132 



MIAMl-UAUE l;OKRl:C llON::> & KEHAl:SILITATIUN Ucl'AKrMENT ------. 
-···- -F'(2004-2005 INM.Al'E GRIEVANCE REP~-·· · -- -·· 

OCT NOV DEC. JAN. FEB. MAR. APRIL MAY JUNE JUL~· AUG. SEPT !'Y 2004-2005 
Inmate Grievances 
New 180 58 129 222 228 308 248 256 287 183 134 112 2345 
Pending (YTD total=Avg) 0 1 0 5 1 6 0 0 0 0 0 0 1 
1 )Substantiated 52 32 33 55 57 98 65 99 98 98 65 63 815 
2)Non-Substantiated 16 16 8 8 16 7 27 22 8 3 1 2 134 
3)1nmate Released 6 3 3 5 9 9 2 13 5 4 2 1 62 
Total Completed (1 - 3) 74 51 11 68 82 114 94 134 111 105 68 66 978 

Number of lnma~e Grievances Resolv~d This Month At· . 
1) Level 1 80 3 32 34 80 93 127 114 131 107 68 25 894 
2) Level 2 1 8 7 0 9 7 2 5 5 11 11 6 72 
3) Level 3 1 1 2 0 1 0 0 0 8 0 0 0 13 
4) Level 4 0 0 0 0 0 0 0 0 1 0 0 0 1 

Grie1rance By Category I 
~ogtafl'l ».;;s1gnments 
New 3 0 0 0 0 6 0 0 1 0 0 2 12 
Pending (YTD total=Avg) 0 0 0 0 0 6 0 0 0 0 0 0 1 
1 )Substantiated 0 0 0 0 0 0 0 1 0 0 0 0 1 
2)Non-Substantiated 0 0 0 0 0 0 0 0 0 0 0 0 0 
3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 

Total Completed (1 - 3) 0 0 0 0 0 0 0 1 0 0 0 0 1 . 

Visitation 
New 0 0 0 0 7 9 0 1 3 0 0 2 22 
Pending (YTD total=Avg) 0 0 0 0 0 0 0 0 0 0 0 0 0 
1 )Substantiated 0 0 0 0 1 1 0 0 0 0 0 0 2 
2) Non-Substantiated 0 0 0 0 0 0 0 0 0 0 0 0 
3)1nmate Released 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total Completed (1 - 3) 0 0 0 0 1 1 0 0 0 0 0 0 2 

Medical/ Dental 
New 66 22 47 72 69 115 7f. 78 87 61 57 49 801 ·---
Pending (YTD total=Avg) 0 0 0 0 0 2 0 0 0 0 0 0 0 
1 ) Substantiated 27 17 18 25 19 51 38 28 45 36 24 39 367 
2)Non-Substantiated 4 5 0 2 4 3 5 2 3 2 0 0 30 
3)1nmate Released 4 1 1 0 1 0 2 4 0 2 2 O· 17 
Total Completed (1 - 3) 35 23 19 27 24 54 45 34 48 40 26 39 414 


